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Unit 2 test

Name: __________________________________________
Date: ___________

1

Complete these sentences with the words in the box. 
are (x2)     aren’t     is     isn’t (x2)

1
‘_______ there a drinks machine in your office?’ ‘No, there _______ .’
2
‘_______ there any books on the desk?’ ‘Yes, there _______ .’
3
There _______ any people in the bank.

4
There _______ a computer on your desk. You can use Peter’s today.

2

Match the words in the box to these definitions. 

current account     deposit     employees     investments     mortgage     withdrawal

5
the people who work at a company



_______________
6
money that someone puts into a bank account

_______________
7
money that someone takes out of a bank account

_______________
8
money that someone borrows from a bank to buy property
_______________
9
a bank account that usually pays no interest or low interest
_______________
10
things people put their money in to make more money
_______________
3

Complete this text. Use one word in each gap. 

I come to work (11) ____________ train and I usually arrive at 8.30. The bank 
(12) ____________ at 9.00. I am a cashier. Some customers come to the bank to deposit money or to (13) ____________ it from their accounts. Some come to check the (14) ____________ of their accounts. I also give customers (15) ____________ about our products and services. My boss often (16) ____________ to customers about investments. 

4

Rewrite these sentences using the words in brackets. 

17
Sonia plays tennis at the weekend. (often)


________________________________________________________________________
18
Abdul is late for work. (never)

________________________________________________________________________
19
Do you come to work by bus? (sometimes)

________________________________________________________________________
20
I am tired on Monday mornings. (usually)

________________________________________________________________________
5

Complete these sentences with the words in the box. 

branch manager     cashier     customer service adviser

human resources manager     IT services manager

21
I’m a(n) ___________________ . I work in a bank and I help customers with their everyday banking needs – making deposits and withdrawals, for example.
22
I work in a bank but I don’t deal with customers. I take care of all the computers and I show employees how to use them. I’m a(n) ___________________ .
23
I take care of the bank’s employees. I deal with any problems they have. I’m responsible for finding and training new employees. I’m a(n) ___________________ .
24
I’m a(n) ___________________ . I’m in charge of one branch of the bank and I’m responsible for the employees and the customers of that branch.

25
I handle customers’ problems and answer questions from them. I usually speak to them on the phone. I’m a(n) ___________________ .
6

Rewrite these sentences to make them good advice for bank employees. Replace 


the words in italics.
26
Always be impolite and unfriendly.
________________________________________________________________________
27
Never deal with transactions quickly.
________________________________________________________________________
28
Be impatient, particularly with elderly or disabled customers.
________________________________________________________________________
29
Be ignorant about the bank’s products and services.
________________________________________________________________________
30
Employees who are efficient and helpful create a very bad impression.
________________________________________________________________________


[image: image1.jpg]